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Q16 What do you like about this school?
Answered: 80 Skipped: 0

# RESPONSES DATE

1 They care about the children There is a wonderful atmosphere once you enter the school!
Fantastic school

12/1/2022 12:44 AM

2 Lovely staff who care. 11/30/2022 11:20 AM

3 I like everything about this school because it gave my daughter enough support She never
spoke English I was worried about her , but now everything is going well she speaks very well
and she’s comfortable

11/29/2022 2:54 PM

4 They are always available to answer my queries. 11/29/2022 2:32 PM

5 Good all round school, great teachers understand kids needs, good subjects covered 11/29/2022 11:20 AM

6 My child loves coming to school and is well looked after . The PTA are excellent. 11/29/2022 7:32 AM

7 My child is happy 11/28/2022 8:56 PM

8 Caring staff - take good care of my children’s wellbeing as well as their learning. 11/28/2022 6:57 PM

9 /// 11/28/2022 6:09 PM

10 The Staff is carrying and lovely. 11/27/2022 10:03 PM

11 It’s nice and safe 11/27/2022 9:49 AM

12 All years’ teachers and management 11/27/2022 1:39 AM

13 The sense of community. The teachers are easily accessible. The app and website works well. 11/26/2022 1:43 PM

14 All children seem really happy, my child is happy and enjoys every school day. Has learned so
much already.

11/26/2022 7:57 AM

15 The staff are so supportive of the children and have clearly got their best interests at heart.
Communication is great and the office team are so helpful and wonderful. Policies are sensible
and well enforced and I feel my daughter is very safe in your hands.

11/25/2022 9:48 PM

16 The staff are friendly ,office staff are very helpful , Children really enjoy breakfast club and
Happy Dayz,

11/25/2022 2:40 PM

17 Good teachers, good school program 11/25/2022 1:25 PM

18 My child is happy there. 11/25/2022 11:22 AM

19 I like the teachers, they work very hard and look very good after my kids. So thank You. 11/25/2022 10:50 AM

20 Walking distance 5 min away from home, friendly staff 11/25/2022 10:49 AM

21 I like this school because all the teachers are working with the kids, andy son is happy there! 11/25/2022 10:48 AM

22 The Senior leadership team and all the teachers have been so lovely. We really value the
friendly and caring learning environment with the aim to see everyone succeed in their own
way. They encourage the pupils to learn, develop and share ideas and thoughts - a real
combination of nurture and have a strong focus on academics. Excellent teachers

11/25/2022 10:38 AM

23 We like how engaged the head teacher is We like the fact that there is specialist well being
advice and care We like that everyone is treated with care

11/25/2022 10:38 AM

24 Drives high standards and holds expectations of my child to improve development in multiple
areas. Good communication and community spirit

11/25/2022 10:25 AM

25 It has a Great community and is very child focused. 11/25/2022 10:22 AM
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26 The helpfulness of the staff and the way the staff expect the best of the children both in
behaviour and in learning

11/25/2022 7:07 AM

27 The structured curriculum of the school. 11/24/2022 11:06 PM

28 Friendly teachers at the nursery who have a very caring nature and attentive to what parents
have to say.

11/24/2022 8:30 PM

29 This school has pleasantly surprised me. My daughter has come on leaps and bounds since
starting and I love all the subjects she is being taught. Her teachers are so kind, helpful and
patient. I honestly couldn’t ask for anymore

11/24/2022 5:48 PM

30 Everything 11/24/2022 3:40 PM

31 Teacher and student relationship. 11/24/2022 3:36 PM

32 The teachers care about the wellbeing of the pupils 11/24/2022 3:12 PM

33 The kindness and confidence of the children 11/24/2022 10:43 AM

34 Communication with teachers is easy and any issues raised are dealt with promptly 11/24/2022 7:36 AM

35 The school is positive and for my children 11/23/2022 11:36 PM

36 The personal attention to details by the staff. 11/23/2022 10:54 PM

37 Very good school 11/23/2022 10:51 PM

38 My kid is in the nursery and the teachers explain everything very good to me for exemple how
it was the day or does she eat good at the lunch time how she is doing with the other kids and
all the activities in the nursery if I have any questions they are always there to answer and
also my child loves her teacher for me this is mean that she is taking care good for my child
during the day

11/23/2022 10:36 PM

39 - Approachable and friendly teachers/staff. - Very good communication and easy access to
information through the school app. - Happy days - available spaces for after care to book with
a short notice - Good facilities overall

11/23/2022 10:30 PM

40 Everything! 11/23/2022 8:59 PM

41 Staff friendliness 11/23/2022 8:24 PM

42 The school goes above and beyond to support my sons learning and have played a key part in
him being able to attend mainstream school. They have strong parent partnerships and
continuously offer support for not only the child but parents too. My son has flourished and
grown since joining TW.

11/23/2022 8:16 PM

43 The teacher / parent /pupil interaction 11/23/2022 8:03 PM

44 I love how approachable and welcoming all the staff are. 11/23/2022 8:00 PM

45 As long as my child is happy at school I like everything about school! 11/23/2022 7:54 PM

46 Good broad curriculum, good care of pupils, availability and visible presence of senior leaders
every day.

11/23/2022 7:12 PM

47 Good support, environment, kind teachers 11/23/2022 6:46 PM

48 Very informative about my child 11/23/2022 6:36 PM

49 Great communication with parents 11/23/2022 6:28 PM

50 Friendly staff, safe environment 11/23/2022 6:28 PM

51 I love the community spirit. I think the introduction of Forest school is a strong point. 11/23/2022 6:24 PM

52 Welcoming staff, my child enjoys going to school. Lots of interactive lessons ie forest school 11/23/2022 6:08 PM

53 My children have improved so much being at the school and the teachers are all lovely. 11/23/2022 6:08 PM

54 Communication , the e extra curricula things they do. The welcoming environment, the
expectations and behaviour of children

11/23/2022 5:58 PM
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55 Friendly staff, can always talk to them if there is a problem. Lots of activities and events. 11/23/2022 5:53 PM

56 All my children have had great experiences at this school and have learnt excellently 11/23/2022 5:28 PM

57 Everything teachers are lovely take care of the children an lots of amazing learning 11/23/2022 5:22 PM

58 The people, who make the school; teachers and staff are all welcoming, caring, respectful and
kind. There is an individual approach and trust built.

11/23/2022 5:15 PM

59 Good thing is that every feedback is important for the school 11/23/2022 5:04 PM

60 Everything! 11/23/2022 4:57 PM

61 Very good communication. Flexible booking for breakfast and after school club. Really nice
teachers at both. Very accommodating re helping with my son attending Karate in between
after school club and always so friendly. School seems very organised. Some great initiatives.
Considerate of low income families. Good updates on tapestry.

11/23/2022 4:48 PM

62 The warm and welcoming atmosphere. 11/23/2022 4:39 PM

63 Everything, the staff and pupils are lovely 11/23/2022 4:37 PM

64 Community spirit, leadership, communication, safe space 11/23/2022 4:21 PM

65 This is a fantastic school. I pulled my daughter out of another school a year and a half ago and
she couldn’t be happier at TWS. My child is on a SEND plan and the communication between
myself and the school is great. My daughter is fully supported and progressing in school.

11/23/2022 4:17 PM

66 All teachers work very hard to support every single child in the school! 11/23/2022 4:15 PM

67 Don’t know 11/23/2022 4:09 PM

68 Good extra curricular opportunities available e.g. forest school, french, outside speakers 11/23/2022 4:07 PM

69 All the teachers are lovely and amazing at what they do. 11/23/2022 4:05 PM

70 Friendly staff 11/23/2022 3:55 PM

71 AFTERSCHOOL CLASSES 11/23/2022 3:49 PM

72 Amazing Principal and amazing teachers and staff. 11/23/2022 3:46 PM

73 I like the verity that my child learns about at school. 11/23/2022 3:39 PM

74 I like the fact the there is an almost community feel to the school. The staff and leadership are
very supportive. They go above on the extra help they offer to students who need it. Like the
wellness and managing emotions which my son struggles with.

11/23/2022 3:37 PM

75 Friendly staff , good education , my son happy to go school . 11/23/2022 3:37 PM

76 We are relatively new in the school and I don't have any concerns for now. 11/23/2022 3:25 PM

77 Its engagement with parents and carers. 11/23/2022 3:15 PM

78 Staff 11/23/2022 3:15 PM

79 Good friendly atmosphere about the school. Very good people work in the school. 11/23/2022 3:14 PM

80 The teachers welcoming children on their way in. The automatic iPhone calendar updates. The
reminder emails. The quick response to emails.

11/23/2022 3:13 PM
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Q17 What could the school do better?
Answered: 55 Skipped: 25

# RESPONSES DATE

1 Keep doing what you are doing! 12/1/2022 12:44 AM

2 More moments for less academic children to shine. 11/30/2022 11:20 AM

3 Keep going 11/29/2022 2:54 PM

4 It is a great school, everything is perfect about it. 11/29/2022 2:32 PM

5 Doing well. Just extra curricular activities could be mixed up a bit ie offer gymnastics to KS2
pupils not just the little ones that enjoy this

11/29/2022 11:20 AM

6 Homework should be paper based rather than done on an ipad/laptop. No homework before a
school holiday so it gives us all a chance of relaxing and not to worry about children getting
their homework done. There is a lot of asks for parents , world book day costumes, money for
charities ect . Due to the current cost of living crisis this puts a strain on parents to find extra
money .

11/29/2022 7:32 AM

7 Menu improvements, less processed and red meat as linked to bowel cancer. Puddings
everyday & tuck shop not teaching good eating habit for life. Difficulty to keep up with
messages/emails, important ones not flagged.

11/28/2022 8:56 PM

8 NA 11/28/2022 6:57 PM

9 The communication with the parents could be improved. 11/27/2022 10:03 PM

10 Nothing 11/27/2022 9:49 AM

11 The staggered pick up (between year 1 and 6) is painful - especially in the winter when you
have to collect one child at 15:20 and then wait around in the wet and cold for a class to come
out ten minutes later…. it’s not a complete nightmare, but if I could choose, I’d have all my
kids out at the same time.

11/26/2022 1:43 PM

12 We missed the 11+ exam and this didn’t seem to be something publicised or normalised by
the school. Sometimes it seems there are behavioural issues with other children which are not
always fully addressed and can cause disruption. Maths is the only area where there are any
issues. It’s a tricky subject for many kids and I think teachers should ensure they do their best
to try and be patient and compassionate. The feedback has been negative in that respect and
my daughter doesn’t feel supported in difficult times or championed in her successes by her
maths teacher.

11/25/2022 9:48 PM

13 Tuck shop twice a week instead of every day 11/25/2022 2:40 PM

14 Safety for kids and anti-bullying . Not first time my son has been bullied and slapped by
another kids.

11/25/2022 1:25 PM

15 N/a 11/25/2022 10:50 AM

16 More homework, not just reading books at home. 11/25/2022 10:49 AM

17 I'm OK with what they are doing already. 11/25/2022 10:48 AM

18 I would like to see more team sport activities 11/25/2022 10:38 AM

19 We would like the school to be a bit more proud of themselves and big up the children and the
school as a whole both internally and at external events making them feel that they are more
than good enough and proud to be part of TW

11/25/2022 10:38 AM

20 Nothing 11/25/2022 7:07 AM

21 Lost property, even marked with names is a problem. Stick to what parent requests for lunches
where possible and not allow juice for little ones at lunch, rather water or milk, healthier

11/24/2022 8:30 PM
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options.

22 We haven’t be there long enough to have anything negative or think there’s anything to
improve on.

11/24/2022 5:48 PM

23 I am so happy with the care and support. 11/24/2022 3:36 PM

24 Offer to assign homework on paper for families who struggle to get online regularly 11/24/2022 3:12 PM

25 More ability appropriate work given to children. Not sure what the school can do about this but
some of the parents are absolute bullies themselves

11/24/2022 10:43 AM

26 Provide a greater understanding of what level my child should be working at, what he should be
aiming for and what improvements are required

11/24/2022 7:36 AM

27 Stretching higher ability pupils more and ensuring teaching staff are diverse, creative and well
trained

11/23/2022 11:36 PM

28 Probably being firm on moral issues, but so far so good. 11/23/2022 10:54 PM

29 Nothing I can think of at the moment 11/23/2022 10:51 PM

30 The one and only think that I don’t like in the nursery is that the lunches are too expensive 11/23/2022 10:36 PM

31 Nothing! 11/23/2022 8:59 PM

32 Equal opportunities 11/23/2022 8:24 PM

33 Enhance E-safety topics/ information to help educate parents and children. This has been
touched on but I feel much more could be of benefits to parents especially as todays world is
all online.

11/23/2022 8:16 PM

34 Push high ability children more. Given more support at the top end as well as the bottom. 11/23/2022 8:03 PM

35 N/A 11/23/2022 8:00 PM

36 To discipline them more! 11/23/2022 7:54 PM

37 Further challenge for the more able 11/23/2022 7:12 PM

38 Allow families to actually attend school even like Christmas singing not to provide 2 tickets
and 1 ticket is actually for a sibling. Its sad

11/23/2022 6:46 PM

39 I am not sure if they do or not but if they could talk about good behaviour at the carpet time it
will be good as my child telling as few words which he learned from his friends and is not nice
words… thank you

11/23/2022 6:36 PM

40 N/A 11/23/2022 6:28 PM

41 Provide more after-school clubs. For example homework club is limited, so not all kids can
benefit from this

11/23/2022 6:28 PM

42 Improving the school menu to healthy options ie less desserts, less processed meat 11/23/2022 6:08 PM

43 My 6 year child often only has minutes to eat lunch when it's her turn to be a play leader etc.
Always comes home with food because she says there was not enough time to eat. Some
teachers are far to strict on toilet breaks also, another problem that seems to of been the same
for years.

11/23/2022 5:53 PM

44 I don’t think it needs to do anything better 11/23/2022 5:28 PM

45 Children could go on an organised trips more often since they’ve lost so much due to the
covid-19 period. Also more after school clubs/spaces seem to be needed.

11/23/2022 5:15 PM

46 I believe teachers of small classes (year2) must be a little more friendly towards children so
they enjoy going to school. A smile won’t do any harm.

11/23/2022 5:04 PM

47 Just an observation. On the first day of school in reception was told to bring child in their PE
kit. The first day of school is such a big thing I think all parents want that picture of their child
in their school uniform.. I think for reception joiners children should be in their school uniform
for the first week. If a teacher has an issue with a childs behaviour to perhaps not point it out
in front of all the other parents in the school playground.. maybe send the child out last once

11/23/2022 4:48 PM
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most of the other parents have gone and not send them out first.. otherwise observing parents
could think your child is a trouble maker even when they are not.

48 Timely communication. Some working parents need much more time to arrange time off work
to attend school functions.

11/23/2022 4:39 PM

49 Maybe more stuff on playground for play and lunch time for the pupils to play with 11/23/2022 4:37 PM

50 Come out on time at end of school day 11/23/2022 4:21 PM

51 I don't think there is a need for a tuck shop. I would like it if my child could read to an adult
more than once a week.

11/23/2022 4:07 PM

52 Nil 11/23/2022 3:55 PM

53 More child led learning (in Nursery). 11/23/2022 3:39 PM

54 I can’t think of anything 11/23/2022 3:37 PM

55 An improved variation in vegetarian lunch option. 11/23/2022 3:15 PM


